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SECTION 1:  INTRODUCTION 
 
 

1 Liberty House provides planned short break overnight respite care seven days a week for up to seven 

children, aged between 8 to18 years, of either gender who have physical or sensory disabilities; 

complex health needs and challenging behaviour as a result of their disability. 
 

1.1 Liberty House also has provision to offer an eighth placement on an emergency basis. While every 

effort will be made to reserve this service only to those young people currently accessing Liberty 

House, there may be occasions where we are required to offer residential care to children outside 

of this remit.  We will aim to limit any disruptions to the service when this provision is occupied 

with the purpose of ensuring children accessing Liberty House are provided with the same high 

level of care. Liberty House will work with children and young people placed in the Emergency 

Bed for as long as it takes to settle them into a permanent placement. Liberty House recognizes that 

placing children and young people with complex needs and disabilities takes time and will fully 

support transition planning and longer term placements with staffing support and where appropriate 

long-term Respite Care to support the new placement. 
 

1.2 The needs of all children and young people using the services of Liberty House will be fully 

assessed prior to commencement to ensure appropriate matching and risk assessing to determine 

which young people receive a service on an individual day. All requests for a service from Liberty 

House will be presented to and approved by the Short Breaks Panel, except in the case of the 

emergencies which are defined as sudden unplanned occurrences resulting in a carer of a disabled 

child being unable to provide care.  The referring social worker will liaise with the registered 

home’s manager and provide accurate and up to date information in preparation for a case planning 

meeting. 
 

1.3 All residential care will conform to the Departmental advice given to Local authorities 2011– Short 

Breaks for Carers of Disabled Children. Children accessing short break will fall within specific areas 

of the Children’s Act 89/2004 and the Care Planning and Case Review Regulations 2010. These are 

Section 17(6), Section 20(4), Section 20(4) with regulation 48 applied and Section 31.In the case of 

regulation 48 being applied no one episode of short break may exceed 17 days. The total amount 

of short break care in any 12 month period will be stipulated through the Short Break Panel. 
 

1.4 Liberty House aims to provide a valuable and enjoyable experience for each child or young person; 

to enable them to develop skills through participation in a range of activities both in house and at 

community based venues. 
 

1.5 In accordance with the principles and objectives outlined the statutory guidance on “How to 

safeguard and promote the welfare of disabled children using short breaks”; Liberty House Short 

Breaks Service overall aims are twofold. 

 
 

They are: 
 

“To provide a residential short break service which supports children 

and their families continuing to operate as a family unit. ” 
 



 

“To ensure the experience is stimulating and enjoyable for each child 

and young person to enable them to develop skills through 

participation in a range of activities“. 
 

1.6 Key policies and guidance driving the service at Liberty House are: 
 

• Care Standards Act 2000 
 

• Children’s Homes Regulations 2001 amended 2011/2013 
 

• Children’s Homes NMS 2002 revised 2011 
 

• Aiming High for Disabled Children 2007 
 

• Short Breaks Statutory Guidance 2011 
 

• Guide to Children’s Homes Regulations & Quality Standards 2015 
 

• Inspection of Children’s Homes Framework 2015 
 

• Children & Families Act 2014 
 

• The United Nations Convention on the Rights of The Child 1989 
 

• Statutory guidance on how to safeguard and promote the welfare of children using Short Break 2010 
 

 

1.7 Criteria for admission 
 

Initial requests for short breaks, including those provided by Liberty House are presented and 

discussed at the Short Breaks Panel, which is a multi-disciplinary panel; the panel considers 

each request based on assessments prior to approving the appropriate service. 
 

Admission to Liberty House is normally on a planned basis though emergency placements can be 

facilitated in accordance with its Statement of Purpose. 
 

Following approval by the Short Break Panel, the allocated social worker and or children’s disability 

family support worker will arrange an “Initial Case Planning” meeting at which all agencies 

involved in the care and welfare of the child can meet to discuss the care needs of the young person. 

This will form the basis of the care plan for the young person and any identified risk assessments 

needed to ensure the safety and wellbeing of the child whilst receiving short break. 
 

The amount and frequency of care offered to a child is dependent on the individual circumstances 

of the family as a whole and not just the needs of the child. In some instances, where a young 

person is unable to remain at home, due to family or safeguarding reasons, Liberty House will offer 

an emergency placement. This will last for a period until an appropriate alternative placement 

is found. Ofsted will be kept informed of the progress made towards finding a suitable and 

sustainable long term placement. In an emergency situation Liberty House may provide care 

and accommodation for children and young people outside the specified age range following 

notification and agreement in advance by Ofsted. 
 

Each young person who receives short breaks through Liberty House has a record kept of their 

admission on the “Admission and Discharge” register and individual child records are updated 

frequently to ensure accurate recording of the young person’s personal information in accordance 

with National Care Standards. 



 

 

Young people will be eligible to access Liberty House up until their 18th birthday, though may be 

discharged earlier if through the review process it is felt that the service no longer meets their needs. 

Alternatively, it may be identified and agreed that a limited extension of overnight stays continue 

beyond the child’s 18th birthday, which supports their transition to an alternative provider. 
 

Often young people attending Liberty House also experience varying degrees of learning disabilities 

and associated behavioral difficulties as a consequence of their disability. Providing these difficulties 

can be safely and successfully managed in a group living environment, these young people meet the 

criteria for a service. 
 

1.8 The registered provider, individual and manager 
 

The Registered Provider is: 

Rotherham Metropolitan Borough Council 

Children and Young People’s Services 

Riverside House, 

Main Street, 

Rotherham 

S60 1AE 
 

The Registered Individual 

is: Rebecca Wall 

Head of Children in Care 

Children and Young People’s Services 

Riverside 

House, Main 

Street 

Rotherham 

S60 1AE 
 

The ‘Registered Manager’ of Liberty House 

is: Darren Higgins 

The Orchard Children’s Centre 

St Bedes Road 

Masbrough 

S60 IHG 



 

SECTION 2: CARING FOR CHILDREN 
 
 

Liberty house staff are committed to working closely and effectively with all partner agencies to 

achieve the best outcomes for children and young people. We endeavour to work within the Quality 

Standards to raise standards of practice in all areas. 
 

The Children’s Homes regulations 2015 list the nine Quality Standards for children’s homes: 

These standards formulate the new inspection framework for children’s residential care. 

Standard 1. The quality and purpose of care standard 

Standard 2. The children’s wishes and feelings standard 
 

Standard 3. The education standard 
 

Standard 4. The enjoyment and achievement standard 

Standard 5. The health and well-being standard 

Standard 6. The positive relationships standard 

Standard 7. The protection of children standard 

Standard 8. The leadership and management standard 

Standard 9. The care planning standard 

 

2 Facilities and Services provided for Young People accessing Liberty House short term 

break home 
 

2.1 Liberty House is situated in the Masbrough area of Rotherham and is set in grounds of 

the Orchard Centre. 
 

Liberty House has an enclosed outdoor area which allows for activities for the young people. 

Children and young people will not be in this outside space unsupervised unless a risk assessment 

has confirmed that this is acceptable, safe and has parental approval. 
 

Liberty House promotes an environment, which takes account of the needs of the young people 

receiving this service which may include a lack of awareness of danger, need for personal safety 

and aspects of challenging behaviour. The external doors will be locked as a matter of routine in 

order to promote the safety of the young people. 
 

Liberty House is decorated to a high standard and each young person accessing short break will 

be accommodated in a single bedroom with the option to personalise their room during their visit. 

Liberty House has seven single bedrooms, three of which are specifically adapted and equipped 

with en-suite facilities to meet the physical, health and personal care needs of young people. 
 

The bedrooms are situated on two corridors with the young people being able to lock the doors 

from the inside to afford a level of privacy and choice. However members of staff hold keys to 

open from the outside, if necessary. 



 

 

2.2 Liberty House accepts that there is a fine dividing line between ensuring safety and 

being unnecessarily restrictive, but the following are considered to be essential: 
 

• Following assessment, some children and young people will require direct supervision 

of their activities. 
 

• Following assessment, some children and young people will require help with aspects of personal 

care, e.g. toileting and bathing. 
 

• The use of listening devices in bedrooms, following assessment of individual needs and in 

agreement with parents/carers. 

 
2.3 Objectives: 

 
We believe these will be achieved by: 

 
• Ensuring that disabled children are viewed as children first and that all efforts should be made to 

minimise the effects of a child or young person’s disability. 
 

• Recognising the value of young people, their uniqueness and their right to be treated with 

dignity and respect. 
 

• Providing a quality service which is based on agreed standards, legislative requirements and 

evidence based good practice. 
 

• Promoting opportunities to help children and young people with disabilities achieve their full potential. 
 

• Providing accommodation which is suitably adapted and meets the needs of disabled children 

and providing services and facilities which are accessible and available to all. 
 

• Providing a safe and supportive environment where children and young people are listened to 

and encouraged to express their needs, wishes and feelings. 
 

• Promoting opportunities for children and young people to develop in confidence and to think 

and act independently whilst ensuring their safety at all times. 
 

• Providing opportunities for children to make choices. 
 

• Developing individual care programmes to meet the needs of each child or young person. 
 

• Supporting and working with family members and significant others, in meeting each child’s or 

young person’s needs. 
 

• Developing effective risk management strategies in order to enable children to develop to their 

full potential. 
 

2.4 Each child receiving Short Break and with LAC status will have an assessment by an allocated 

social worker. Children who are provided with Short Breaks following an assessment under 

section 17 of the Children Act might subsequently be allocated a children’s disability Family 

Support Worker. The Social Worker or Family Support Worker will be responsible for ensuring  

Liberty House is provided with a RAS setting out the assessed needs of the child, detailing the 

comprehensive arrangements for their care and how all those involved in the “partnership of care” 

will contribute. 



 

 

Each child will be allocated a “key worker” from Liberty House who will be responsible for 

ensuring the child’s case file is maintained and for developing the individual care and 

development programme. This will include ensuring that communication programmes are in 

place to ensure that the young person can communicate their needs and wishes through 

consultation. The “key worker’’ is responsible for attending the child’s review and any other 

appointments regarding health and education. They hold responsibility for liaising with 

parents/carers, school, and ongoing contact with other representatives from other agencies. 
 

Young people have access to a telephone enabling them to make personal phone calls and 

private areas are also available for visits by parents and other family members. 
 

A choice of food will be provided and children and young people are encouraged to express their 

own preferences.  Any dietary or cultural requirements will be discussed with parents/carers 

prior to a service being provided and updated as necessary. 
 

Information about the service is available within a brochure. It is designed specifically for 

children and young people, being a “Children’s Guide” presented in a child focused approach 

using a range of communication formats. Copies of the brochures are available and can either 

be emailed or presented when visiting. Copies are also provided to the social work team to 

facilitate communication. 

 
2.5 Consultation with young people: 

 
Central to our ability to deliver quality care at Liberty House are the methods used to consult with 

young people to “Build a culture of Participation”. Children’s likes/dislikes are gathered and 

views regarding their preferences will be applied to care plans. An activity coordinator is in place 

to gather information on the sort of things children like who will then plan and organise events 

throughout the week. 
 

Each young person has a team of key workers responsible for planning their day to day care, 

assessing risk and offering individual one to one support. Key worker time is an opportunity for a 

child and parents/carers to comment on all aspects of their care from day to day plans and risk 

assessments to general operations or boundaries within Liberty House such as how to decorate a 

room, what soft furnishings to buy or menus and activity planning. 
 

The children and young people are also encouraged to express their views, concerns and 

suggestions by means of the “Have your Say” box located in the Liberty House 

reception. 
 

Children and young people accessing the service are supported to be pro-active in decisions 

made regarding their care. This is done by consulting with the children and young people in all 

aspects of their care and prior to either CIN or LAC reviews whenever this is possible. 

 
2.6 Children’s Rights 

 
The child’s home/school routines are maintained as much as possible in order to offer continuity 

and stability and maintain active communication between home, school and Liberty House. 
 

The staff team aim to offer a stimulating and nurturing environment where each individual 



 

has the opportunity to develop and reach their full potential. This is achieved by encouraging, 

supporting and consulting with them at all stages of their identified development stages. 
 

In order to ensure that children/ young people are helped to achieve the objectives, Individual 

Care and Development Plans are maintained for each individual and members of the staff team 

will ensure that all children and young people are provided with appropriate levels of support and 

guidance in achieving their full potential in line with their individual uniqueness. 
 

Liberty House aims to offer parents/carers and other family members with the opportunity for a 

break from the responsibilities of care, with the assurance that their child is being provided with 

high quality care in a safe and positive environment, within this the well-being of each child is of 

primary importance. In order to achieve this, emphasis is placed on partnership with parents and 

family members; community links and inter agency involvement. Children and young people 

are supported to use local facilities in order to become active members of their local community 

whilst developing their confidence, self-esteem and social awareness and inclusion. 
 

In the promotion of active communication with parents and carers, Liberty House complete 

monthly welfare checks and Key workers also provide quarterly review documents on each child, 

which are shared within reviews. Liberty House also organises a summer Fun day and Christmas 

party for children and their families to attend which supports our aim of promoting relationships 

and communication with families and the Liberty House staff team.  
 

Menus are formulated taking into account the varying needs of the service users and are 

reviewed on a regular basis. The views and choices of all service users are taken into 

consideration when setting new menus. 
 

Breakfasts are prepared by staff and young people, where appropriate. Young people are 

encouraged and supported in the preparation of snacks and meals in line with identified 

independence and transition programmes. 

 
2.7 Plan for Positive outcomes 

 
The staff team at Liberty House aim to provide a warm, homely and safe environment, whilst 

maintaining the child or young person’s normal routine, thus offering continuity and stability. 

Liberty House also aims to give children and young people the opportunity to learn and develop 

their potential by, for example, experiencing new and stimulating activities. The Children’s 

Homes regulations 2015 identify outcomes and underpinning legislation. At Liberty House we 

aim to exceed these standards by achieving and surpassing these outcomes within the legislative 

framework. 

 
2.8 Underlying ethos and philosophy 

 
We at Liberty House believe that: 

 

• Children and young people come first. 
 

• Residential Care should provide children and young people with the very best support possible 

from a committed staff team, in a safe, caring and nurturing environment. 
 

• We have a responsibility to ensure that the children and young people attending Short Break are 



 

cared for in a harm free environment and are protected from abuse and neglect. 
 

• The care provided in Liberty House should form part of a holistic partnership ensuring that the 

needs of the individual children are met fully. 
 

Liberty House seeks to promote all of these values at all times, by way of the following 

examples of good practice: 

 
Privacy 

 

• All children have their own room when resident and their identified carer has a key for a lockable 

wardrobe; this ensures that personal possessions and valuables and can be kept with the young 

person. Where and when appropriate the young person will be encouraged to take responsibility 

for their own key. 
 

• Children have non-restricted access to a telephone to make private/personal calls. 
 

• All children will receive sensitivity in practice, especially when dealing with personal care. 
 

• Information about all children will remain confidential. Information about one child will not 

therefore be disclosed to another young person or family, or to any inappropriate source. 
 

Dignity 
 

• Staff have an active awareness of each child’s racial, cultural, religious and dietary needs, 

enabling the celebration of diversity for all. Liberty House will seek out cultural identities 

whenever children access the service and promote this with parent’s/carers permission. 
 

• We provide an adapted living environment and an open culture, which places the needs of 

children as paramount, above all others. 
 

• The techniques for managing children’s behaviour are based principally on reinforcement and 

reward, avoiding punitive measures in reaction to negative behaviour(s), in this way children can 

learn from their mistakes and from the modelling of staff and the adults around them. 

 
Independence/Transition 

 

• Children’s self-care skills are promoted and staff are trained in the appropriate delivery of 

personal care in line with corporate policy and procedures. 
 

• Young people who come to Liberty House will have a review meeting when they are 14. This may be 

in conjunction with school reviews which will also work towards preparing young people for 

adulthood. Regular reviews provide an opportunity to discuss hopes and plans for their future. Liberty 

house will promote activities and choices in accordance with plans made at reviews and will work with 

individual children’s social workers/ children’s disability family support worker to promote 

independence and choice throughout the child’s placement in their preparation towards adulthood. 
 

• Liberty House will support and promote any transitions to new services as agreed by young people, 

parents and appointed transition worker. With consent from families and young people Liberty 

House will share all appropriate information to support a transition. Liberty House staff will be made 

available to support visits, train staff from new provision and offer support and advice regarding the 

needs of the young people in partnership with parents, carers, schools and health staff. 
 



 

Choice 
 

• Children and families are encouraged to appropriately personalise their own bedroom. 
 

• Children are actively encouraged to share and influence the day-to-day routines and practices 

within the children’s home through a variety of means including; 
 

• Expressing food preference when menus are set. 
 

• Participating in the development of daily and weekly activity programmes. 

 
Rights 

 

• Liberty House is committed to promoting and upholding the rights of all disabled children. 

These commitments are underpinned by the United Nations Rights of The Child and they are 

the cornerstone of Liberty’s philosophy. 
 

• The Rotherham Young Inspectors Team regularly visit Liberty House and any reports 

and recommendations made are acted upon. 

 
Fulfillment 

 

• The use of care planning and reviews (CIN/TAC or LAC system) is used to track developments 

for each child and ensures that service provision most appropriately meets health, education and 

social needs in order to maximise the future life chances for each child. 
 

• Each child is given the opportunity to actively engage in, and influence the planning and the 

delivery of services for them. 
 

2.9 Recreational sporting and cultural activities 
 

One of the overall aims of Liberty House is to provide children and young people with a choice 

of regular sporting, cultural or recreational activities. In order to achieve this there is an 

Activity Co-ordinator who gathers information about local amenities and events and who also 

assumes responsibility for arranging trips. Activities available can be both participatory or as a 

spectator. 
 

Children and Young people will be enabled to spend time on their own but wherever possible 

children and young people will be encouraged to take part in communal and individual activities 

to promote skills to enable them to be as independent as possible. These may include activities 

such as: 
 

• Arts & craft. 
 

• Cooking and baking. 
 

• Music and dance. 
 

• Bowling. 
 

• Cinema. 
 

• Indoor and outdoor play areas. 
 

• Shopping trips. 
 

• Outings and trips. 



 

 

• Parks & animal centers. 
 

Liberty House takes every opportunity to access community based activities and venues and 

to introduce young people to new and exciting environments thus promoting inclusion whilst 

developing their confidence, self-esteem, social interaction skills and awareness. 
 

It will be necessary for comprehensive risk assessments to be undertaken for individual children 

in respect of activities and community based outings to ensure that safe and appropriate care is 

maintained. 

 
2.10  Child Protection and Anti-bullying 

 
Liberty House adheres to the Local Safeguarding Procedures for which annual on-line refresher 

training is available and the procedures are available online for all staff to access. There is also 

specific training available for individual staff to recognise signs or symptoms of abuse 

specifically suffered by children with a disability. 
 

Liberty House is committed to providing safe care for all children and young people who access 

the service.  Individual and generic Risk Assessments are undertaken and re-evaluated regularly 

to ensure the safety and wellbeing of each young person is maintained. 
 

Any concerns regarding a child’s safety will be acted upon immediately, and will require staff 

to follow the Interagency Child Protection procedures. 
 

It is a specific aim of Liberty House to recognise and tackle bullying incidents by implementing 

the RMBC Anti-bullying policy and procedures. This places the onus on all those providing care 

for children be they carer, parent, education provider, nurse, social worker or advocate to tackle 

bullying by working together in partnership to protect victims and help perpetrators stop bullying. 
 

2.11  Unauthorised absence of a child 
 

Due to the nature of the children attending Liberty House, any unauthorised absence will be 

immediately acted upon.  The police and the child’s family will be contacted as a matter of 

urgency.   Details of the child’s last known location, a recent photograph, information about 

what he/she was wearing and any other relevant information will be given to the police. 
 

Individual and Generic Care Plans and Risk Assessments highlight identified risks 

with appropriate staffing levels facilitated accordingly. 
 

Risk assessments and management plans are in place for each child should they go missing 

whilst participating in an activity or trip away from the service. 
 

All staff adhere to the Missing From Home multi-agency protocol 2020. 
 

All corresponding Risk Assessments and Management Plans are reviewed on a regular basis. 

 
2.12  Means of surveillance 

 
Liberty House uses listening monitors and door buzzers where required when the young 

people are sleeping to support with care/health needs. 
 



 

The building is protected by fob/card sensors to all the external and some internal doors. 

All outside recreational areas are fenced with appropriate electronically operated gates. 

Records are maintained in respect of all visitors to the building, and strict safeguarding 

procedures are followed. Visitors will be chaperoned when young people are on the premises. 

 
2.13 Religious Observance 

 
Liberty House promotes a child’s right to practice and follow their religion. We actively 

encourage the exploration of religious and cultural issues; materials and funding are available 

for children wishing to pursue different denominations, those already involved in attending a 

place of worship will be supported in continuing if they so wish. Members of the staff team 

who themselves may be practising a particular form of worship will not unduly impose their 

own beliefs upon young people. However, the staff team have received training on culture, 

diversity and rights and will discuss these issues with young people. 

 
2.14  Visitors and Family Contact 

 
Liberty House promotes parental participation. Contact with parents, relatives and friends are 

actively encouraged. At the Case Planning stage all parents are asked if they are happy for the 

staff from Liberty House to make regular contact. 
 

Parents are requested to provide written information of all agreed adult and other likely contacts. 
 

Visitors can be received into a variety of places within the building, for example lounge, dining 

room, and if appropriate the child’s bedroom. Liberty House is open to visitors at any reasonable 

time however all visitors are asked to phone first to avoid missing the child due to external 

activities. 
 

There are special occasions when Liberty House is open to all parents and siblings of the 

children and young people who come to the centre. These occur at such times as The Christmas 

Party, Summer Fun day, Open days and other planned social events. 
 

It is the aim of Liberty House to encourage and promote positive partnerships and consultation 

with parents, cares and family members through direct contact and interaction. 
 

2.15  Complaints 
 

The complaints procedure is explained during initial introductions and children also receive 

regular input from key workers to ensure that they fully understand the procedure. Literature 

detailing the complaints procedure is freely available in numerous sites around the building. 

We actively encourage children and parents to use the procedure and will act as advocate 

when necessary.  Equally we will take up issues on behalf of children where we feel they are 

under threat from bullying and feel unable to complain on their own behalf through fear of 

recriminations or communication difficulties. 
 

The Complaints Officer can be contacted via the departments main switchboard on 01709 

382121 or by posting the complaints leaflet that is freely available in the building. 



 

Young people and their parents can also make representation to OFSTED. 

The Contact details are; 
 

OFSTED 

Piccadilly Gate  

Store Street  

                          Manchester 

M1 2WD 

 
2.16  Placement review 

 
Each young person’s placement at Liberty House is reviewed in accordance with statutory 

requirements of the Children’s Act 1989, 2004/2006 & the Children & Families Act 2014. 

Children who receive a service from Liberty House will either be Looked after Children 

whereby their reviews are conducted by an I.R.O., or children in receipt of Short Breaks under 

Section 20 

of the Children Act whose care needs are regularly reviewed as part of their current Child in 

Need plan by their Social worker. 

 
2.17  Premises 

 
Liberty House offers the use of up to 8 bedrooms at any given time, one of which is designated 

for Emergency use. Each bedroom is different in so much it is designed and adapted accordingly 

to meet the specific and varied needs of the children and young people. 
 

3 of the bedrooms are adapted with specialist hoists and tracking systems with adjoining en- 

suite bathing facilities to meet the specific physical and complex health needs of children and 

young people. 
 

These bedrooms have specialist beds which can be maneuvered to allow better comfort for the 

children and access for staff caring for them and to facilitate their safe movement and handling. 
 

There are also 5 bedrooms which do not have specific adaptations and these rooms are 

specifically aimed for use by more able bodied residents. 
 

Should any additional adaptation requirements be identified to meet the needs of young people or 

to ensure their safety these will be facilitated. 
 

Liberty House also provides a range of communal rooms designed to maximize on leisure and 

social activities. These include: 
 

• 3 lounge areas with television, video and music systems. 
 

• Bespoke sensory and soft play areas/rooms enabling children and young people to undertake 

and enjoy both sensory and physical activities. 
 

• Tablets that enable children to explore appropriate websites, facilitate communication and 

have full parental controls. 
 

• A secure, landscaped garden for the children to play in with a range of external play equipment 



 

and games. 
 

• A breakfast / training kitchen where young people are encouraged and supported in undertaking 

basic food preparation, cooking and baking. 
 

Liberty House has access to its own specifically adapted mini bus. 
 

Age appropriate toys/games are available for all the children along with art and craft activities. 

 
2.18  Anti-discriminatory practice and children’s rights 

 
Liberty House upholds the council’s anti-discrimination policy and fully supports 

Children’s Rights. Liberty staff will advocate for young people and encourage them to 

contact the Children’s Rights Officer for accurate advice on their rights. 
 

The Children’s Rights Officers is: Annette Marshall. They can be contacted at Riverside House on: 

01709 823764 
 

Through supervision, all staff have been empowered to tackle discrimination which is not only 

direct or indirect but institutional also. It is every member of staff’s duty to challenge overt or 

covert discrimination and promote ‘everyone’. 

SECTION 3: METHODS OF CONTROL, DISCIPLINE AND 

DISCIPLINARY MEASURES 
 
 

3.1 Positive Behaviour Management 
 

A Positive Behaviour Management Policy guides the practice of all staff working at Liberty House. 

The philosophy is to work in partnership with young people to develop a culture of valuing others 

and promoting respect, tolerance and positive reinforcement for good behaviour. All members of 

staff working at the home receive training on this policy. 
 

Liberty House places a great deal of importance upon developing relationships and understand- 

ing between staff members and children. We attempt at all times to encourage children to devise 

ways of dealing with conflict and emotional anger in positive ways and to communicate these 

feelings appropriately. 
 

It is our intention to encourage children to participate in developing a nurturing environment in 

which they feel safe and secure and that by working together and respecting the views of others 

we attempt to build upon practices and by developing a good understanding of a child’s behav- 

iour, including any challenging behaviour, Liberty House will develop individual care 

programmes to address the issues of inappropriate behaviour and to manage risks in relation to 

these. 
 

To achieve identified aims and objectives in respect of promoting positive behaviour we at Liber- 

ty House recognise the importance of holistic working partnerships with the children and young 

people, their parents/carers and other relevant professionals. 
 

The Children’s Act 2004/2006/Children’s Homes Regulations 2015 recognises the need for Res- 

idential Care Workers to have authority to impose sanctions for behaviour which in any family or 



 

group environment would be regarded as unacceptable. 
 

The sanctions that are used at Liberty House will reflect the nature of the behaviour and will be 

in accordance with chapter 2 (19) of the Children’s Home Regulations 2015. The ability of the 

child to understand their part in any incident or a negative display of their behaviour will be 

taken into account.  A child will be helped to participate in putting a situation or their behaviour 

back onto a more acceptable course. This help may take the form of “accompanied time out”, 

tidy up chores, helping to repair any damage. 
 

All sanctions will be agreed by all relevant persons and recorded within the young person’s 

Individual Care Plan. 
 

Guidance on the use of sanctions forms part of the induction training for all staff and is reviewed 

regularly through supervision, team meetings and at Regulation 44 visits. 
 

A clear and accurate record of imposed sanctions is maintained and available for inspection by 

the Operations Manager, Service Manager and Inspectors from OFSTED. 
 

All sanctions are in keeping with The Children’s Act 2004/2006 and Quality care standards 2015. 
 

The staff team is trained in The Team Teach Positive Behaviour Management Program. Team Teach 

are accredited by The British Institute of Learning Disabilities as approved providers of training in 

techniques to safely hold young people in extreme circumstances, where there is a real danger of 

harm to themselves, others or serious damage to property. Any young person known to need this 

type of support will have this recognised within risk assessments and Care Plans. 
 

Any incidence of physical intervention is carefully recorded and information is shared with 

par- ents/carers and other professionals. 
 

Within 24 hours of any incident involving physical intervention a report is written and is submit- 

ted to the young person’s Social Worker and the Operations Manager giving them the opportuni- 

ty to investigate its implementation. All incidents are reflected upon with the manager, either in 

supervision or in a de-brief session. This is held as soon as practicable after the event. 

 
3.2 Therapeutic Input 

 
Liberty House will support any referrals that are made to the Children & Adolescent Mental 

Health Service (CAMHS). 
 

The C.A.M.H.S team can be contacted to provide staff with specialist training in respect of the 

monitoring of behaviors, positive behaviour management and disability awareness. 
 

On request the C.A.M.H.S Team will and have facilitated specific “Workshops” for individual 

children and young people in partnership with parents, family members and all professionals 

associated in their welfare and development. 



 

SECTION 4: THE REGISTERED PROVIDER, INDIVIDUAL 

AND MANAGER 
 
 

4.1 Registered individuals 
 

The Registered Provider is: 

Rotherham Metropolitan Borough Council 

Children and Young People’s Services 

Riverside House 

Main Street 

Rotherham 

S60 1AE 

 
The Responsible Individual is: 

Rebecca Wall  

Head of Service Children in care  

Children and Young People’s Services 

Riverside 

House Main 

Street 

Rotherham 

S60 1AE 
 

 

The ‘Registered Manager’ of Liberty House is: 

Darren Higgins 

The Orchard Children’s Centre 

St Bedes Road 

Masbrough 

Rotherham 

S60 IHG 

 
4.2 Liberty House is registered with Ofsted 

 
Ofsted can be reached by telephoning: 0300 1231231 

Any comments or complaints regarding service provision are welcomed by them. 

Ofsted  

Piccadilly Gate  

Store Street  

Manchester 

M1 2WD 
 

email: enquiries@ofsted.gov.uk 

 
 
 

4.3 Children’s Rights Officers: 

Annette Marshall 

mailto:enquiries@ofsted.gov.uk


 

SECTION 5: EDUCATION 
 
 

5.1 Statement of Special Educational Needs and Support 
 

All children attending Liberty House will have an Education, Health and care plan. They are 

almost certain to be in full-time education in either a mainstream (with additional support) or 

a special school provision. Liberty House will support parents/carers with their child’s education- 

al attendance/achievements. In the event of a child accessing us in an emergency it may be 

necessary for Liberty staff to take the lead role in promoting education. We are very aware of the 

importance of close working relations with schools and that continuity of care is vital in keeping 

children safe and in promoting their welfare. Each young person has a Key Worker who establish 

and maintain these links for the benefit of the children who use this service. Where joint reviews 

are advisable then this need is met by all the agencies concerned. 
 

Liberty House in partnership with schools and colleges support the young people’s education tar- 

gets, independence, preparing for adulthood and communication plans whilst the young people 

are receiving respite care. 
 

Transport will be provided by RMBC Transport team to ensure safe transportation from Liberty 

House to school or home. In the event of any child being unable to attend their own school, 

arrangements will be made with the Transport Team to ensure that the child’s educational needs 

are met. 

SECTION 6: PROMOTION OF HEALTH 
 
 

6.1 Medical Information and Health providers 
 

All young people have a comprehensive health record which includes details of any specific 

care needed in relation to the individual child. This includes details of any allergies, records of 

any health problems or incidents occurring during their time at the service and parental consent 

for any emergency treatment required during their stay. 
 

Children and young people generally have access to their own G.P. whilst at Liberty House 

owing to the nature of the service; however a child accessing the emergency bed will receive 

medical care from a local source and may be registered with a G.P.  to Liberty House. 
 

The primary purpose of Liberty House is to promote continuity of care between home and 

respite provision, accordingly children will maintain their usual dentist, opticians, specialist 

and other health provision as needed. 
 

6.2 Administration of all medicines will be regulated in accordance with the departments medical 

policy, “Policy for the Management of Medication for Looked After Children and Young People 

in Residential Care” this policy is strictly adhered to regarding the safe handling, storage and 

dispensing of medicines. 
 

The home will cater for the needs of young people wishing to self-medicate where their abilities 

make them responsible enough to do so. 
 



 

6.3 All staff will be trained in basic First Aid. Close co-operation is maintained with professionals 

in other disciplines, for example physiotherapy, occupational therapy hospital pediatric depart- 

ment, consistency is a high priority. 
 

6.4 Liberty House adheres to “Smoke free England 2007” legislation. Equally alcohol and illegal 

sub- stances are not allowed on the premises. Anyone experiencing difficulties with alcohol or 

drug related issues will be offered high levels of support, as appropriate. 
 

6.5 At Liberty House we promote healthy eating by developing new menus with input from children, 

parents/carers and school meals service staff who have been trained to ensure the menus pro- 

vide the best nutrition in line with the Public Health England “5 a day” agenda. 
 

Menus are formulated taking into account the varying needs of the service users and reviewed 

on a regular basis. The views and choices of all service users are taken into consideration when 

setting new menus. A service user feedback record in respect of the quality of meals and menus 

is maintained. 
 

Breakfasts are prepared by staff and young people, where appropriate. Young people are encour- 

aged and supported in the preparation of snacks and meals in line with identified dietary needs, 

independence and transition programs. 

SECTION 7: STAFFING MATTERS 
 

 

7.1 Supervision, training, and development of employees 
 

All staff working at Liberty House receives formal supervision in line with both 

departmental policy & procedure, and Children’s Home Regulations (33,4b) 

 
The Purpose of Supervision at Liberty House is to: 

 

• Ensure that staff are managed, supported and helped to develop their professional practice 
 

• Ensure that services are delivered competently and effectively 
 

• Ensure the achievement of organisational goals 
 

• Assure service users and their carers that the Department is accountable for local core practice 
 

• Ensure that staff have opportunity to reflect on their working practice and any significant issues 
 

A corporate approach is taken to the supervision, staff development and training needs of staff 

at Liberty House. The commitment of Rotherham Metropolitan Borough Council to young people 

receiving a service is the same as that given to any child living within the borough. Through 

supervision, training and professional development staff are very aware of the needs of children 

and emphasis is placed on reflective as well as pro-active approaches to meeting children’s needs. 
 

All staff working at Liberty House receive regular supervision from their line manager or 

other appropriate member of the senior team. 
 

New members of staff will be subject to a probationary period of six months. During this period they 

and other new staff not subject to probationary period will receive supervision on a regular basis. 
 



 

Records of supervision are maintained by the managers and senior members of staff, available 

for Senior Management Team to audit, held in a secure and confidential setting. 
 

Supervision of staff is the first formal stage within the process of identifying training and 

development needs of the individual staff member. Issues from supervision will contribute to 

an individual training and development plan which will be further enhanced by the annual 

Performance Development Review and the Personal Development Plan arising from the review. 
 

The Personal Development Plan for individual staff members feeds into the team training plan 

for Liberty House which in turn feeds into the overall Children and Young People’s training 

plan. 
 

Liberty House is committed to ensuring that all members of care staff will be appropriately 

qualified as required by Children’s Homes Regulations 2015 (Standard 8-reg 13.2c) All 

current staff are qualified to Level 3 (or equivalent) in Caring for Children and Young People 

or are completing the Level 3 Diploma in Children Workforce Development. 
 

All new staff completes the RMBC Induction programme within 1 month of appointment. 
 

The induction programme for new staff includes an initial period of working alongside an 

experienced member of the staff team as well as training on essential health and safety issues 

including fire safety. 
 

All members of staff attend training events and courses with a minimum of 3full days training 

per annum. 
 

Staff are encouraged to access post-qualifying and management training in childcare, as appropriate. 
 

All main meals are prepared on site by catering staff employed, in partnership with Education 

Meals management, providing a choice of healthy meal options. 
 

Liberty House is maintained to a high level of cleanliness by a committed team of domestic staff. 

 
7.2 Organisational structure 

 
The Registered Manager is responsible for the day to day running of the home. When on leave, 

there is a Deputy Manager who will assume management responsibility. On an evening and some 

weekends senior staff will manage the home and be supported by management -On Call. 
 

The organisation of staff is: 28 
 

• Manager full time 37 hours 
 

• 2x Deputy Managers full time 37 hours 
 

• 5 x Senior Residential Care Worker full time  
 

• 17 x Residential Care Workers on various full time and part time contracts. 
 

• 4 Night Care Assistants 
 

• 3 Domestic Assistants 
 

All staff are recruited in line with Warner Recommendations and safeguard reviews ensuring 



 

references are checked and enhanced Disclosure and Barring Service (DBS) checks are 

carried out prior to anyone taking up their post. Managers recruiting to the service receive 

training in both corporate and safe recruitment processes. 
 

The staff rota is organised to reflect the significant needs of the children and young people 

and to ensure that the minimum number of staff on duty at any time is 3 when children are 

in placement. Staffing levels can also be dependent on the numbers or needs of the individual 

children scheduled to attend a short break at any given time. Due to the specific nature of the 

children’s disabilities there are frequently extra staff on duty to facilitate 1-1 positive behaviour 

management or for 2-1 safe movement and handling of children. 
 

Throughout the night there will be a senior member of staff on “sleep in” duty and two Night 

Care Assistants where necessary. To ensure staffing levels meet the needs of children, Liberty 

House does not permit more than 2x residents on an overnight stay with profound movement 

and handling needs. Additional Night Care Assistants will be facilitated to meet additional 

identified needs i.e. safe movement and handling, positive behavior management or complex 

health needs dependent on the needs of those residents on any particular night. 
 

Additional management support to the home is provided by the Senior Management ‘out of 

hours’ Rota. 

 

7.3 Relevant qualifications and experience of staff 

 
7.4 Responsible Individual: Rebecca Wall 

 

Rebecca Wall is currently the Head of Service for Children in Care for RMBC and has held 

this role since February 2020. Prior to this she was the Head of Service for Safeguarding in 

RMBC for nearly three years with line management responsibility for IRO, Child Protection 

Conference Chairs, LADO Function, Rights to rights advocacy, Quality Learning and 

Development and the EVOLVE CSE team.  Rebecca has worked for RMBC since 2011 in 

several roles linked to the check and challenge around the care planning, safeguarding and 

welfare of the children of Rotherham. Prior to joining Rotherham, Rebecca worked as an 

IRO and CP conference Chair in Durham and as a Social worker and Principal Social Worker 

in Locality fieldwork and children with Disabilities in Sunderland. By virtue of her 

experiences Rebeca has had the opportunity to work in areas where outstanding practice has 

been Outstanding and in improving authorities. Her time working with children in care and 

supporting the check and challenge role as an IRO and Reg 44 visitor, means she is 

experienced at understanding what is needed to create a stable, nurturing, and aspirational 

home for a child. Her experience in partnership working also ensures that she understand the 

need to work strategically across the corporate parenting role to engage partner to support the 

best outcomes for children. 

Rebecca  qualified as a social worker in 2002 and has the following qualifications:  

• BA (Hons) English and History  
• Diploma Social Work 
• Postgraduate Certificate in Advanced Child Care Studies  



 

• Post Graduate  Certificate in Leadership and Management 
 

 



 

 

 
7.5 Registered Manager: Darren Higgins 

 

Darren started working for the authority in Jan 2008. Before commencing with RMBC he has 

17 years of experience working in many areas of residential care in many parts of the country 

and even as far afield as Australia. He started out volunteering with children in disability sport 

and then commenced his first paid role with The National Autistic Society. He spent some 

time working in Australia where he became a P.A for a young person with physical 

disabilities. After returning to Britain he commenced working for one of the largest 

mainstream children’s home providers in the country. It was here he gained both his NVQ3 in 

Children and Young people and promotion to senior level. After applying for and gaining a 

Deputy Manager’s post with the Council Darren has acted up as both children’s home and 

project manager. He completed his NVQ4 in management in 2012 & Diploma Level 5 in 2015 

7.6 Deputy Managers: 

Marion Angove 
 

Marion has worked for Rotherham Borough Council since 1987 working with mainstream 

children and young people and moving into the children’s short break Service in 1999. 

Marion has a H.N.C. in Health and Social Care; an NVQ 4 in Management and anNVQ4 in 

Health and Social Care – Children and Young People. She has completed a Foundation Course 

in Care, Child Protection and safeguarding courses and in service courses as appropriate.  

Marion has had training for supervisory and team leading skills, effective communication 

skills, performance management and understanding regulatory requirements, Marion is part of 

the recruitment team and has completed safer recruitment training. 

 

Richard Fisher 
 

Richard initially had experience working within the social care sector working in a sixty five bedded 

all boys home in Doncaster, Richard moved to RMBC in 2002 where he worked at Maple Avenue 

therapeutic home. This was subsequently closed and Richard moved to St Edmunds Avenue which 

was a home for young women at risk of sexual exploitation, after that Richard spent the next five 

years at Goodwin Crescent long term home. The last two years at Goodwin Richard acted as Deputy 

Manager. Richard then spent a year seconded to the leaving care service (Nelson St) before returning 

back to long term care at Woodview. Richard became part of the Liberty House team in 2014 as a 

full-time senior worker; in 2016 Richard was successfully appointed as a deputy manager a t liberty 

House. Richard has qualifications in counselling, an NVQ/Diploma in social care 3has a diploma in 

employment law. Richard is part of the recruiting team and has completed his safer recruitment 

training 

 

 

 

 

 

 
 
 



 

7.7 The Senior Team 

 
 
 

Donna Murray 
 

Donna moved over to Liberty House from mainstream care within RMBC where she had been in 

post as a Senior Residential Care Worker. She has worked for RMBC since 2006, and in that time 

gone from being a Residential Worker to Senior member of the team. She has worked in several 

homes around the borough including a yearlong spell at a 16+ independence home. Owing to these 

experiences Donna brings with her a wealth of knowledge and has fitted in the team very well. 

Donna is part of the recruiting team and has completed her safer recruitment training 

 

Coreen Anderson 
 

Coreen commenced her career in 2010 working with children and young people in mainstream 

residential homes. Coreen covered a senior position from 2014 – 2015. Coreen was redeployed 

to Liberty House in April 2016. She has NVQ3 – residential children and young people; NVQ3 

– workshop for families and NVQ3 Health and Social Sciences. Coreen also has in-

house mandatory training. 

 

Stephanie Cadman 

Steph joined the team at Liberty House as a Senior Support worker in November 2021. She has 

previously worked as a teacher in schools for children with Severe, and Profound and Multiple 

Learning Disabilities. Steph furthered her experiences through voluntary work in both India, 

where she worked in a hostel for girls with physical disabilities for a year; and in South Africa 

where she spent three and a half years supporting a home for disabled children and young adults, 

with a focus on developing the positioning and stimulation needs of the residents. After returning 

from South Africa Steph worked part time as the Deputy in a small residential unit linked to a 

school for pupils with additional physical and sensory needs.  

 

Rose Jackson 

 

I have been working with children and young people in different settings for currently nine years 

in different roles. I previously worked with young people 11-18years in residential and respite 

setting at Gibson House as a Residential Support Worker and then as a Senior. Before this I have 

worked in different education settings, other respite and residential services across south Yorkshire 

predominantly with children and young people with additional needs, this is where my skillset 

lies. I have experience with BSL and Makaton and other communication aids which support the 

young people to be able to voice their wishes and feelings, in which I can advocate for them so 

they can live their life fulfilled. 

My aspirations for all the children and young people are for them to be able to live in a happy, safe 

environment where they can experience different aspects of life and gain enjoyment and positive 

and new experiences from these. 

 

 



 

Philip Wright 

 

Having completed a BA HONs degree in Social Work, I have gathered a vast amount of 

knowledge and experience within the Social Care Sector. Past roles include being a; Youth 

Worker, Independent Support Worker to young people leaving secure units, Pastoral Support 

Worker for a school situated in a deprived neighbourhood of Sheffield, Leaving Care Worker, 

Care Worker undertaking palliative care, MAST (MASH Team) Prevention Worker, Residential 

and Respite Care Worker as well as a short time stepping up to the role of Senior Care Worker at 

Gibson House. Due to my past and experiences I have great interpersonal skills, and I can build 

quick and close relationships with people of all ages. My skillset and love for working within the 

social care sector enables me to appropriately advocate, empathise and support the young people 

at Liberty House for them to fulfil their wishes and feelings. 

 

 

 
 

7.8 The Care Team 

              

            3 x Full time positions vacant 
 

Caroline Foster 
 

Caroline joined the service in January 2000 having worked for 6 years with adults with 

disabilities; she has undertaken departmental training and has completed her NVQ 3. Caroline 

has undertaken training in Safe handling of Medication. Caroline. Caroline is enthusiastic and 

enjoys involving the children in imaginative play. 

 

Lisa Ball 
 

Lisa has worked over 21 years with Children with Disabilities. She has City and Guilds in Family 

and Community care, has certification for the National Association for Maternal and Child Welfare 

and Family Life and Stage 2 in Human Development and has completed her NVQ 3 in Children 

and Young people. Lisa has also undertaken Safe handling of Medication training and first aid 

course. 

 

Marie Traynor 
 

Marie has worked with Children and Young People for thirty six years. Marie started her career 

working down in Hampshire at a school for children with physical disabilities. During her time 

there she gained a Certificate in Social Services C.S.S. in 1985 – 1987. Marie left after 

working there for seventeen years moving to another school in Berkshire. Marie was a Deputy 

Unit Manager for four years before gaining promotion to Unit Manager. The Residential Unit 

was attached to the school. After four years she transferred to working in the school as a 

Home/ School Liaison Co-ordinator, working with families whose child had a learning 

disability. Marie has an NVQ 4 in Management and has experienced delivering the Webster 

Stratton Parenting Course to families who required support during difficult and stressful times. 

Marie left the school after sixteen years and started again at a Children’s Home/School in West 



 

Sussex. There she was Head of Care for Young People who displayed challenging behaviours 

due to their emotional and behavioral difficulties. After a period of time she returned back to 

Sheffield. Since then she had worked in a school in Sheffield, Rotherham and worked as a 

Support Worker from an agency before settling to work at Liberty House. 

 
Nicky Hornsby 

 

Nicky has worked for the authority for 25 years, she has a Diploma qualification, City & Guilds 

in Social and Community Care and has attended departmental training and has achieved her 

NVQ Level 3, and the Certificate in Safe Handling of Medication. 

 
 

 

 

 

Michelle Smith 
 

Michelle has worked for several years as an agency worker with disabled children, before taking 

up a permanent post at Liberty House in August 2003. Michelle has also achieved The Certificate 

in Safe Handling of Medication. Michelle has completed her NVQ 3 in Health and Social Care. 

 
Dave Gouldsborough 

 

Dave has worked in a variety of posts within Rotherham. He has a Fine Art Honors Degree 

and Post Graduate Certificate in Teaching and Special Needs. He has a variety of qualifications 

including qualifications in Makaton as well as horticulture. He has worked as a teacher in 

Rotherham’s special schools and has a vast amount of experience. He has recently achieved a 

Diploma in Children’s Workforce. 
 

Shane Reilly 
 

Shane has worked in the care sector for the past 9 years. For 4 years he worked with challenging 

children from secure units around the country. Some of these children also suffered from 

Attention Deficit Hyperactivity Disorder. Shane also worked with adults with learning 

difficulties and challenging behaviour as deputy manager of a care home. He has worked at 

Wilsic Hall School for the past year working with young adults with varying disabilities. He 

has NVQ Level 3 in caring for children and young people as well as training in child 

protection, Control of Substances Hazardous to Health, intermediate adult protection, basic 

health and safety, first aid, Care in Medicines and Team Teach. 

 
Vicky Battersby 

 

Vicky qualified as a Primary School Teacher in 2004. She spent 8 years working in various 

mainstream schools in Birmingham, Grimsby, Sheffield and Rotherham, where her passion for 

working with children who have Special Needs grew. She has vast experience in assessing 

children’s needs, writing individualised plans and putting the correct strategies in place for them. 

After deciding that teaching was not the career for her, she then spent time working as a Community 

carer of the elderly, where she developed her knowledge and understanding of care work. She 

enjoyed care work, but missed the interaction with children. She joined Liberty House in June 2014. 

Vicky also volunteers in her spare time in Girl guiding, where she is a Rainbow and Ranger leader. 



 

 

Bethany Roper  

I have supported many young people over the years at a children’s nursery. I have a level 3 

qualification. 

Amanda Holmes  

Before I joined the team at Liberty House team in 2019, I worked for a company in the private 

sector called Autism Care UK/Lifeways, for seven years. I started work there as a support 

worker, working with young adults with Autism and challenging behaviour. Over the years of 

working I eventually obtained the role of Team Leader. For almost five years I managed a team 

of staff to provide support for six young adults. I have a Level 3 Diploma in Health and Social 

Care, and have completed lots of relevant training applicable to my role. In the short time I 

have worked at Liberty House, I have been made to feel very welcome by everyone, and I look 

forward to learning new skills and supporting the young people attending short break.  

 

Samiya Ibrar 

Samiya joined Liberty House team in 2020. She has a degree in child development.  
 

Leighann Blackett 
 

I first started volunteering as a peer educator in 2008 for YMCA on a project called ‘The Real 

Deal’ which involved travelling round the borough to various school and youth clubs delivering 

sessions to raise awareness in sexual health and teenage pregnancy. I then went on to peer 

befriending young parents and also running baby/toddler groups for a short while before doing 

a youth work course which also involved delivering sessions to year 6’s called Moving up. I 

then went on to working in the community as a care worker for the elderly before working in 

various children’s homes and semi-independent homes before coming to liberty house as an 

agency worker. During my time with the agency I worked in both mainstream and disability 

homes within Rotherham; I enjoyed working with a variety of challenging behaviours and 

disabilities which I found to be really rewarding and fulfilling. I feel I can empathise and 

identify with the daily difficulties and obstacles young people face due to my past working 

experience, and the skills I have developed and gained during my working role so far at liberty 

house. As I myself am a parent, I understand the need to communicate effectively, and have the 

necessary skills to build good working relationships with service users, and their families. 

 
 

Shaun Murfin 
 

Shaun joined the Liberty House staff team as a residential care worker in October 2017. He 

has been educated through Health and social care level three at Rotherham College of arts and 

technology before furthering studies into youth and community work at a Diploma level. 

Shaun recently qualified with a Ba hons Youth and community work degree from York St 

John University. Graduating with honours at the York Minster, becoming a qualified youth 

and community worker with JNC qualification. Shaun is a patient and approachable person. 

He is being put forward to work towards his Diploma level 3 in the children’s work force. 



 

 
 
 

 

 

7.9 The Residential Care Team (Nights) 

 
Angela Muscroft 

 

Angela has worked in many areas of child care. Starting out within semi-independent living for 

teenagers with RMBC, Angela has had various posts both within hospitals and also residential 

children’s settings. She was previously employed with an agency before applying and 

successfully obtaining her night-time role. 

 
 

1 x Night post vacant 

 

Diane Scriven 
 

Before Working at Liberty House Diane has worked within the private sector for the Hesley 

Group for four years, working with severe challenging behaviours at Wilsic Hall School. Diane 

also worked for the Duke of Edinburgh’s Award scheme for two years, this post entailed 

working in the great outdoors where we participated in Walking, Camping. Orienteering, and 

visiting 

lots of nice holiday destinations with special needs children, and mainstream children as well. 

Diane has now worked for the council for nine years; she has lots of experience in working 

with children from all ages. Diane started working at Goodwin Crescent long term care 

children’s home. I then moved to Nelson Street this was a semi-independent home for young 

adults. 

I then went to Silverwood children’s home; this was a short term respite home, with the 

additional use of a two bedroom emergency placement. I moved to Liberty House in July 2013, 

and remained here since then thoroughly enjoying my post here. 

 
Philip Kay 

 

Philip has several years’ experience working with young people and supporting those with 

a disability in a variety of settings. Philip completed his HND (drama in the community) 

in1999 having successfully, produced, and directed an integrated collaborative piece of 

work with students from the royal college of the deaf Exeter and students from a 

mainstream high school; raising deaf awareness and increasing social inclusion. Philip has 

worked with blind and partially sighted young adults with learning disabilities in 

supported accommodation, facilitating independent living skills in Knaresborough. In 

2004 Philip was Senior Youth worker for Barnsley MBC running a youth club, managing 

a small staff team, providing social activities and informal educational opportunities for 

young people. Philip held a temporary post as Community Support Manager for the Brain 

Injuries Rehabilitation Trust, managing twenty service users with an acquired brain injury, 

and support staff across a number of locations in York and Leeds. 
 

In 2005 Philip Worked for Wakefield MDC social services for five years in a variety of young 



 

people’s settings.  Hemsworth Family Support Team, dealt with a mix of Children in need and 

child protection cases, involving cores assessments, statutory visits, chairing core groups and 

direct work with families and children. Family centre, direct work with families and children 

in need, Philip helped to run and deliver Webster Stratton parenting courses. Initial Response 

Team, front line statutory initial assessments for children in need and child protection. Philip 

completed his BSc in Social Welfare (2010) whilst working at Wakefield specialising in 

children.Most recently Philip worked for the Helsey Group who specialise in services for 

adults and children on the autistic spectrum with severe challenging behaviour. 

 

 

 
 

7.10 Ancillary Staff 
 

Lorraine Lawton 
 

Lorraine has worked in a variety of settings and has experience of domestic work in a care home 

environment. 

 
Karen Claxton 

 
Karen is very experienced and has worked in a variety of settings as a cook and domestic assistant. 

 

Vacant  
 
 

7.11  Catering Staff 
 

The kitchen is managed through the Schools/Education Catering Service who provide the 

Centre’s with qualified cooks and kitchen assistants offering varied balanced menu’s with an 

emphasis on healthy choices. All staff are DBS checked and trained in food hygiene. 

 
7.12  Qualifications 

 
Darren Higgins           Diploma level 5 in Health & Social Care Management 

NVQ4 Management 

NVQ3 in Health and Social Care – Children and Young People 
 

Marion Angove           NVQ4 in Management 

NVQ4 in Health and Social Care – Children and Young People 

HNC level 5 In Health and Social Care 
 

Richard Fisher           NVQ3 in Health and Social Care – Children and Young People  
 

Philip Kay                  Bachelor of Science – Social Welfare 

 

Rose Jackson   Diploma in Specialist Teaching schools  

     Diploma level 3 residential Childcare 

 

                          Phillip Wright            BA Hons Degree in Social Work  

  

Stephanie Cadman   BA Honours in Religious Studies  



 

     Primary PGCE 

 Advanced Diploma in the education of  pupils with Severe learning     

Difficulties 

Lisa Ball                     NVQ3 in Health and Social Care – Children and Young People 

Dianne Scriven          NVQ3 in Health and Social Care – Children and Young People 

Donna Murray           NVQ3 in Health and Social Care – Children and Young People 

Marie Traynor           NVQ4 in Management Certificate in Social Services 
 

Caroline Foster          NVQ3 in Health and Social Care – Children and Young People 
 
 

Dave Gouldsborough  Diploma level 3 – Children and Young people 

PGCE Teaching Degree 

Qualified Special Needs Teacher 
 

Shane Reilly               NVQ3 in Health and Social Care – Children and Young people 

Michelle Smith         NVQ3 in Health and Social Care – Children and Young People  

Nicky Hornsby         NVQ3 in Health and Social Care – Children and Young People 
 

Samiya Ibrar              Degree in child development  
 

Vicky Battersby Qualified Primary School Teacher – Degree. Diploma Level 3   

 

Leighann Blackett      Diploma level 3 Children and Young People  

Angela Muscroft NVQ3 in Health & social Care –Children and Young People 
 

Coreen Anderson NVQ3 in Residential Children and Young People 

NVQ3 in Workshop for Families 

Diploma in Health and Social Sciences 
 

Shaun Murfin Ba Hons Youth and Community work Degree 

Health and social care level three 

 

Bethany Roper            Level 3 in child development  

 

Amanda Holmes         Level 3 qualification in health and social care   

 

SECTION 8: FIRE PRECAUTIONS AND EMERGENCY 

PROCEDURES 
 
 

8.1 Fire precautions 
 

The Department’s Fire Safety Policy and Procedures are strictly adhered to. There is a staff 

member responsible for in-house monitoring of the policy who ensures that appropriate checks 

and training is completed and reports to the Manager any areas of concern. 
 

Regular instruction is given to children and staff members. The firefighting equipment found 



 

around the building is regularly maintained. The Fire Service makes regular inspections and the 

Operations Manager ensures that appropriate checks are conducted by viewing records during 

the monthly statutory visits. 
 

These are also monitored by the Regulation 44 visitor. 

Children are requested to respect the fire equipment and drills as they may be required to save a life. 

The Fire alarm system is tested on a weekly basis and fire extinguishers etc are located 

throughout the building and are regularly tested and maintained. 
 

Liberty House is inspected by a representative from the Fire Service annually and by the 

designated Buildings manager on a monthly basis. 

 

 
8.2 Emergency procedures 

 
An emergency plan is available which is updated as required and reviewed annually. This plan 

for example provides instruction to staff as to what action to take should for example, there be: 
 

• Gas leak 
 

• Heating breakdown 
 

• Water supply problem 
 

• Electrical supply problem 
 

• Infectious disease 
 

• Other. 



 

SECTION 9: OTHER 
 
 

9.1 Reviews of the Statement of Purpose 
 

The Statement of Purpose must be reviewed regularly. 

(Regulation 16: C.H.R 2015) 
 

Signed: D. Higgins 

Liberty House Manager 
 
 

Date:  February 2021, August 2021, December 2021, March 2022  

 


